
  

 
 

Official launch of the new NAPA PROLink mobile application! 
 
 Simplify your daily routine with a comprehensive and powerful app, 
available on the Apple Store and Google Play Store. 
 

 

What you will love:  

 Advanced scanning: Scan all code formats — VIN numbers, 
barcodes, QR codes, and even alphanumeric serial numbers 
(letters and numbers) directly from the vehicle registration 
paper. 

 Complete experience: All the features of the NAPA PROLink.CA 
website available in an easy-to-use mobile app 

 Search the catalogue, place your orders, track their status, 
review your order history, and much more, wherever you are! 
 

 

 

How to download and sign in: 

 Scan the following QR code with your mobile device: 

 Android:   

                         

 Apple:        

                                                                      

And there you have it — you’re ready to use all the features of NAPA PROLink directly 
from your mobile device! 

 



  

 
 

FAQ – Application NAPA PROLink 

 Where can I download the NAPA PROLink application? 

 The app is available for free on the Apple Store (for iOS devices) and on the Google Play 

Store (for Android devices). Simply search for "NAPA PROLINK CA". 

 Can I scan VIN numbers with the application? 

 Yes, the app can scan all number formats, including: 

 VIN numbers, barcodes, QR codes, alphanumeric serial numbers 

 What features are available in the application? 

 The app offers all the features of the NAPA PROLink.CA website, including: 

 Product catalog search 

 Order transmission 

 Viewing and tracking your order history 

 Managing your NAPA PROLink account 

 Do I need a NAPA PROLink account to use the application? 

 Yes, you need to log in with your existing NAPA PROLink username and password to 

access all features. 

 What should I do if I forget my password? 

 Use the "Forgot Password" function in the app or visit the NAPA PROLink.CA website to 

reset your password. 

 Otherwise, contact our technical support team at 1-800-361-8977. 

 Does the application work on both tablets and smartphones? 

 Yes, the app is compatible with most iOS and Android smartphones and tablets. 

 Can I place orders directly from the app? 

 Absolutely, the app allows you to place orders, submit them, and easily track their 

status. 

 Who should I contact if I have problems with the app? 

 For assistance, please contact your NAPA representative or  

NAPA PROLink support Team at 1-800-361-8977. 

Don’t wait any longer! Download the new NAPA PROLink application today! 
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